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From: Helen S, Yorks
To: Ruggles & Stopitall Ltd
Sent: Thursday, February 04, 2010 11:31 AM
Dear Karen
Many thanks for the very prompt delivery once again.
For the second year running (spookily at the same time of year), Jock, my 3 year old Gordon Setter developed
severe itching - so bad that he scratched his tummy with his back feet until he had worn all the hair away. He also
chewed his paws and was obviously distressed with the constant itching. The vet said just leave it he would
get over it!
I spotted an advert for Ruggle-it and thought it may be worth a try. Karen suggested that it may be harvest mites
causing the itching [it was October 2009], and I bought the shampoo and oil salve.
After a few days of applying the salve as directed Jock was obviously happier and had stopped chewing his feet.
After a couple of weeks his hair on his tummy began to grow back, and now months later it is nearly fully covered
again.
Since then I have discovered that the salve is excellent for getting rid of ticks! If you smother the tick with it and
leave it - within 24 hours it has shrivelled and died! - much better than tweezing them out and risk leaving the head
in. I have also used it on cuts and grazes to promote healing for both the dogs and goats, and the shampoo is
good too.
We are also using the flax seed oil, which I give to all three dogs. It also helps with Jock's itching, and I believe it
has helped my 5 year old setter who can get a bit stiff after an agility competition.
all the best
Helen S, Yorkshire

Many thanks to Helen S for taking the time to write this feedback.
Note: Whilst we are hugely grateful for all the telephone feedbacks we receive on our products, only ones
received in writing will be considered for inclusion on this web or as part of any PR...so that readers have
peace of mind that we're not making this up! All quoted testimonials can be viewed at our offices.
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