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----- Original Message -----

From: DrKLogan

To: KarenRuggles

Sent: Wednesday, July 02, 2008 10:39 AM

Hi Karen,

I just wanted to up date you to let you know about our success with the oil, especially in
Scotland.

Scottish Midges

Max (beautiful bay pony) has had a pretty miserable existence, a case that most people would
agree the kindest thing that could have been done would have been for him to be put to
sleep. It was the lovely condition of | NN [office: summer itching] of course. He has to
wear a suit 24/7 and two of them because his rubbing was so bad, you literally couldn’t leave
an inch of him uncovered Catherine would say.

Not now though, the oil has even tamed the Scottish midge (I've seen grown men in the
mountain rescue services reduced to tears by these wee beasties). Catherine who looks after
Max said that for the first time in his life he is happy..... Now that is truly a wonderful
thing....

Heels

As for the ones south of the border, Kira’s heels are still a problem, but they are far better,
washing seems to be the most effective, but we now apply with a hoof brush which works
wonders if people are struggling with the application, she also loves to have the oil massaged
in to her teat area..... the things we do for horses.....

Humans

Danny and I are also finding it very useful in protecting us from the mosquito’s that we have,
and will definitely be taking it with us when we venture on to the hills back home. We are
even getting used to the smell in a strange sort of way.... :-)

Anyway I just thought I would keep you up to speed and of course feel free to use any of
what I have said as an endorsement of your product.

Thanks again.

Karen

Surrey & Scotland

Many thanks to Dr Logan (Max and Kira) for taking the time to write this feedback.

Note: Whilst we are hugely grateful for all the telephone feedbacks we receive on our products, only ones
received in writing will be considered for inclusion on this web or as part of any PR...so that readers have
peace of mind that we're not making this up! All quoted testimonials can be viewed at our offices.
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