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Part 1 of 2 – MARCH 2011

From: "Rolfe,Ms”
To:  Ruggles & Stopitall Ltd
Sent: Monday, March 07, 2011 3:09 PM

Hi,

Have had great results with the Ruggle-it oil on his [Skewbald's] mud feve/scabs behind his knees.
So far this winter he's only had 1 scab on his off-hind heel, and the scabs behind his knees have 
completely gone on one leg - the other has just a little tuft of scab left.  Great stuff!

[Office comment:  we have suggested using our special shampoo more often (it was only used  
twice)...as the shampoo really does play a key role for wet-weather related issues including knee  
scabs;  it will not strip out moisture from the skin but WILL encourage the skin to shed the crusty bit  
as soon as it feels able.  
In some cases, if we only use the oil, the body does not seem to work as hard to 'kick it from the  
system' once and for all as if we use the shampoo and oil as a combined approach.  
For very long-standing issues, using the Protexin probiotics can also play an incredibly important  
role in giving the body an extra helping hand. ]

Will need to order some more oil soon as I'm nearly out!
Many thanks
Ms Rolfe, Warwickshire

Part  of 2 – JUNE 2011
To:  Ruggles & Stopitall Ltd
Sent: Tuesday, June 07, 2011 5:49 PM
Subject: **ORDER - New Web Order arrived @ Mal's

Message :: Hi Karen, have found the oil is working really well diluted as the fly spray as well - fab 
that there are so many uses for it!
Many thanks and pls keep on making such great products!
Carrie

Many thanks to Ms Rolfe for taking the time to write these two feedbacks.

Note:  Whilst we are hugely grateful for all the telephone feedbacks we receive on our products, only ones received in writing will be 
considered for inclusion on this web or as part of any PR...so that readers have peace of mind that we're not making this up!  All quoted 

testimonials can be viewed at our offices.
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